
IPR Quick Resource Guide 
(IPR 612-375-1900 or 1-866-477-4840)

• Account balance, Billing, Quarterly statements, Student payments
Jolene Krieger – Business Office Manager, jkrieger@ipr.edu

• Housing, Local transportation, Health resources, Parking options, Student activities
Erica West – Student Services Director, ewest@ipr.edu

• Advising questions, Satisfactory Academic Progress Policy, Student Success Plans, 
Online learning resources
Adam Levy – Student Success Coordinator, alevy@ipr.edu

• Transcripts, Enrollment confirmation (Insurance,) Contact updates, Credit Transfer
Nathan O’Brien – Registrar, nobrien@ipr.edu

• Course Registration and Attendance 
Ana Mitchell – Academic Coordinator, amitchell@ipr.edu

• FAFSA, Sallie Mae and SELF Loans, Federal Aid, GI Bill, MN State Grant and other 
financial assistance programs
Jr Hunte – Financial Aid Director, jrhunte@ipr.edu
Maureen Koenig – Financial Aid Administrator, mkoenig@ipr.edu
Ana Rau – Financial Aid Administrator, arau@ipr.edu

• Part-time employment, Internships, Post Degree Employment, Career Resources
Norbert Kreuzer – Career Services Director – careerservices@ipr.edu 
Sandra Robinson – Career Services Manager - careerservices@ipr.edu
Brianna Rhubee - Career Services Assistant - careerservices@ipr.edu

• Purchasing Apple,  ProTools and other Industry standard gear, and of course IPR 
Clothing and gifts
IPR Pro Audio Outlet – Bookstore – JP Hungelmann- jp@ipr.edu

• School Closing – listed on WCCO 830 AM radio, WCCO-TV, and www.WCCO.com
(It is very uncommon for IPR to close.)
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